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I.         INTRODUCTION 

A.  REPORTING  REQUIREMENTS  OF  CHAPTER  12D.A. 

The  Director  of  the  Human  Rights  Commission  ("HRC")  is  required  to 
evaluate  departmental  performance  and  progress  in  effectuating  the 
requirements  of  the  MBE/WBE/LBE  Ordinance  on  a  quarterly  basis. 

Chapter  12D.A.  18(A)  provides  the  director  shall  issue  to  the  Board  of 
Supervisors  a  quarterly  report  documenting,  "...each  City  department's 
performance  under  the  terms  of  this  Ordinance,  including  among  other 
things,  each  City  department's  progress  in  meeting  its  MBE/WBE  goals  and 
the  success  of  each  department's  prime  contractors  complying  with  its  best 
efforts  obligations  to  meet  MBE/WBE  subcontracting  goals. . ." 

B.  CITYWIDE  DIVERSITY  TRACKING  SYSTEM 

The  Citywide  Diversity  Tracking  System  ("System")  provides  the  HRC  and 
the  Controller's  Office,  contracting  data  about  vendors,  contractors  and 
subcontractors  who  were  awarded  contracts  by  departments  and  received 
City  dollars. 

On  February  1,  1999,  the  System  became  available  for  departmental  use. 
Departments  have  had  more  than  three  years  to  become  accustomed  to  the 
requirements  of  the  System  and  to  input  contracting  information.  In 
addition,  HRC  has  conducted  on-going  training  sessions  with  departments  to 
ensure  that  departments  are  familiar  with  the  System. 

For  this  quarterly  report,  the  data  set  consists  of  all  contracting  information 
departments  have  input  into  the  System  for  the  calendar  year  January  1, 
1998  to  February  26,  2002  when  Department  of  Telecommunications  and 
Information  Services  ("DTIS")  staff  extracted  all  data  contained  in  the 
System. 


II.       EVALUATION  OF  DEPARTMENTAL  PERFORMANCE  IN 
THE  IMPLEMENTATION  OF  CHAPTER  12D.A 

A.  DEPARTMENTAL  UTILIZATION  OF  CERTIFIED 
FIRMS  AS  PRIME  AND  SUBCONTRACTORS 

For  tables  demonstrating  departmental  utilization  of  certified  firms  as  prime 
and  subcontractors  on  City  contracts,  see  Appendix  1.  For  tables 
demonstrating  "City-wide"  utilization  of  certified  firms  as  prime  and 
subcontractors,  identified  by  certain  ethnicities,  see  Appendix  2.  For  tables 
demonstrating  departmental  progress  towards  meeting  the  Mayor's  MBE 
and  WBE  utilization  Goals,  see  Appendix  3. 

B.  DEPARTMENTAL  PERFORMANCE  IN  MEETING  THE 
MAYOR'S  MBE/WBE  UTILIZATION  GOALS 

On  July  5,  2001  Mayor  Willie  L.  Brown,  Jr.  issued  City-wide  MBE/WBE 
participation  goals  for  Fiscal  Year  2001-2002  pursuant  to  Chapter 
12D.A.8(1).  The  City  uses  these  figures  to  gauge  departmental  performance. 
They  are  as  follows: 


Goals 

Architecture/ 
Engineering 

Construction 

Professional 
Services 

Tele-Comm. 

Purchasing 

MBE 

34% 

33% 

13% 

12% 

12% 

WBE 

14% 

13% 

11% 

9% 

8% 

With  the  data  entered  into  the  system  by  all  contract-awarding  departments, 
the  System  is  able  to  measure  departments'  progress  with  that  of  the 
Mayor's  goals  .  They  are  as  follows: 

•  MBE  firms  received  29.71  %  of  all  dollars  awarded  for  architectural  and 
engineering  contracts,  while  WBE  firms  received  20.94%. 

•  MBE  firms  received  22.17%  of  all  dollars  awarded  for  construction 
contracts,  while  WBE  firms  received  7.54%. 

•  MBE  firms  received  4.56%   of  all  dollars  awarded  for  professional 
service  contracts,  while  WBE  firms  received  2.36%. 

•  MBE      firms      received      0.01%      of      all      dollars      awarded      for 
telecommunications  contracts,  while  WBE  firms  received  0.08%. 


•     MBE   firms  received   4.04%   of  all   dollars   awarded   for  purchasing 
contracts,  while  WBE  firms  received  2.44%. 

(See  Appendix  3  for  tables  and  charts  detailing  current  MBE  and  WBE 
participation  measured  against  the  Mayor's  utilization  goals,  for  all  City 
departments.) 


C.       DEPARTMENTAL  COMPLIANCE  WITH 

REQUIREMENTS  OF  THE  CITYWIDE  DIVERSITY 
TRACKING  SYSTEM 

For  this  quarterly  report,  departments  were  requested  to  input  complete  and 
accurate  contracting  data  for  the  time  period  January  1,  1998  to  date.  The 
System  prompts  departments  to  input  contracting  information,  when  the 
Controller's  FAMIS  system  indicates  that  an  encumbrance1  has  been 
established.  Once  an  encumbrance  is  identified  in  the  System,  departments 
are  required  to  enter  contracting  information,  including  the  identification  of 
any  subcontractors  as  well  as  contract  award  amounts  and  payments  to  both 
the  prime  and  subcontractors. 

1.   DEPARTMENTAL  ENCUMBRANCES 

HRC  staff  evaluated  departmental  performance  in  inputting  the  required 
contracting  data  by  determining  the  number  of  outstanding  encumbrances 
for  which  departments  have  failed  to  input  any  contacting  information. 

Below  is  a  table  of  the  number  of  encumbrances  reported  by  FAMIS  System 
for  the  period  of  January  1,  1998  to  date,  for  each  of  the  identified 
departments.  The  first  column  under  the  "Encumbrances"  heading 
represents  the  number  of  encumbrances  in  the  System  as  of  August  28, 
2001.  The  second  column  represents  the  number  of  encumbrances  as  of 
November  28,  2001.  The  third  column  represents  the  number  of 
encumbrances  as  of  February  28,  2002. 


An  encumbrance  indicates  that  an  amount  of  money  is  available  for  a  particular  contractor  and  project. 


DEPARTMENT 

ENCUMBRANCES 

08/28/01 

11/28/2001 

02/28/02 

Airport  Commission 

281 

248 

249 

Department  of  Public  Transportation-MUNI 

443 

491 

537 

Department  of  Public  Works* 

17 

20 

38 

DTIS 

13 

0 

1 

Parking  &  Traffic  Commission 

117 

121 

128 

Port  Commission 

31 

42 

4S 

Public  Utilities  Commission 

54 

53 

44 

Office  of  the  City  Attorney 

160 

167 

178 

Department  of  Human  Resources 

233 

1055 

1089 

Department  of  Human  Services 

474 

491 

512 

Department  of  Public  Health** 

64352 

698758 

12034 

Retirement  Services 

27 

0 

0 

Treasurer/Tax  Collector 

2 

3 

6 

Purchasing 

23 

50 

69 

*     DTIS  is  currently  working  on  enhancements  to  the  System  to  accommodate  the  Mascone  Center  Project. 

***DTIS  created  an  enhancement  to  the  System  to  assist  the  Department  of  Public  Health  in  handling  its  encumbrances. 

HRC  evaluation  of  the  number  of  encumbrances  remaining  in  the  System 
shows  that,  compared  to  the  same  time  last  year,  the  departments  have  made 
significant  progress  towards  reporting  outstanding  contract  information. 

2.        CLOSED  CONTRACTS 

For  this  quarterly  report,  DTIS  extracted  information  from  736  contracts  in 
the  System  that  the  departments  have  deemed  "closed"2.  This  shows  an 
increase  of  228  closed  contracts  from  the  previous  quarter.  DTIS  extracted 
closed  contract  information  from  nine  major  contracting  departments  (See 
Appendix  4.  Note:  PUC  is  divided  by  its  major  contracting  divisions.)  The 
data  extracted  was  taken  from  three  major  contracting  areas:  Construction, 
Architecture/Engineering  and  Professional  Services. 

This  closed  contract  information  is  useful  to  illustrate  actual  MBE  and  WBE 
participation  throughout  the  major  contract- awarding  City  departments.  For 
example,  the  information  shows  how  departments  awarded  and  eventually 
paid  MBE  and  WBE  firms  where  they  participated  as  either  a  prime  or  a 
subcontractor.  The  information  is  also  useful  to  show  the  percentile  of  the 
participation  of  the  MBEs  and  WBEs  in  the  aggregate  based  upon  the 


2  June  1,  2001,  Quarterly  Report  Supplement  for  Closed  Contracts  is  available  for  review  at  HRC.  A 
"closed"  contract  is  one  in  which  the  department  indicates  that  all  contracting  activity  has  been  completed. 


contracts  entered  that  are  complete.  To  summarize  the  closed  contract  data, 
the  total  dollar  amount  of  nine  departments  shows  that  $228,192,908  was 
awarded  from  1998-2002.  Of  these  dollar  amounts,  MBEs  received 
$35,413,667,  which  represents  20.9%  of  the  total  awarded  dollars. 
Meanwhile,  WBEs  received  $7,805,495,  representing  14.1%  of  the  total 
dollars  awarded. 


III.     CONCLUSION 

As  departments  continue  to  improve  its  ability  to  enter  all  required  data  into 
the  System,  the  City  will  be  able  to  accurately  gauge  its  utilization  of  MBEs 
and  WBEs.  For  example,  the  City  can,  on  a  contract-by-contract  basis, 
determine  whether  or  not  a  prime  contractor  or  consultant  has  met  its  MBE 
and  WBE  subcontracting  or  subconsultant  goals. 

HRC  acknowledges  that  overall;  departments  have  made  improvements  in 
entering  data  into  the  System.  However,  HRC  encourages  all  departments  to 
renew  their  commitment  towards  entering  complete  and  accurate  contracting 
data,  pursuant  to  their  obligation  under  Chapter  12D.A.  and  to  increase 
utilization  of  M/WBEs. 
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Contract  Summary  of  Closed  Contracts  from  Selected  Departments 

January  1998  to  February  2002  (Construction,  Architecture  &  Engineering,  Professional  Services) 


Number  of 
Contracts 

Award 
Amount 

Payment 
Amount 

Award 
Allocation 

Payment 
Allocation 

Selected  Departments 

Airport  Commission 

85 

$57,951,184 

$55,100,918 

$57,951,184 

$55,100,918 

Department  Of  Public  Works 

131 

$42,267,128 

$45,197,707 

$42,267,128 

$44,856,982 

Human  Resources 

14 

$0 

$19,054,600 

$0 

$1,288,417 

Parking  And  Traffic  Commission 

4 

$17,787,388 

$2,842,499 

$17,787,388 

$2,476,003 

Port 

144 

$2,239,317 

$2,066,166 

$2,239,317 

$2,066,166 

Public  Utilities  Commission 

34 

$10,774,761 

$8,990,235 

$10,774,761 

$8,921,095 

Public  Utilities:  Clean  Water 

118 

$43,012,228 

$38,583,931 

$43,012,228 

$38,583,931 

Public  Utilities:  Hetch  Hetchy 

17 

$6,715,018 

$5,797,330 

$6,715,018 

$5,797,330 

Public  Utilities:  Water  Department 

81 

$21,275,816 

$18,567,537 

$21,275,816 

$18,575,761 

Purchasing 

1 

$0 

$53,252 

$0 

$0 

Retirement  Services 

26 

$1,609,774 

$1,687,859 

$1,609,774 

$1,687,859 

Telecommunications  &  Information  S 

81 

$24,560,294 

$18,393,290 

$24,560,294 

$18,383,831 

Grand  Total 

736 

$228,192,908 

$216,335,323 

$228,192,908 

$197,738,293 

NOTE: 

Award  Amount 
Payment 
Award  Allocation 

Payment  Allocation 


Sum  of  all  contracts  awarded. 

Sum  of  all  payments  made  by  the  City. 

Sum  of  the  breakdown  of  awards  made  to  Prime  and  Subcontractors. 
(This  sum  should  equal  the  Award  Amount  if  the  awards  are  properly 
allocated.) 

Sum  of  the  breakdown  of  payments  to  both  Prime  and  Subcontractors. 
(This  sum  should  equal  the  Payment  Amount  if  the  payments  are  properly 
allocated.) 


Percent  of  MBE  and  WBE  Award  Allocation  of  Closed  Contracts  from  Selected  Departments 
January  1998  to  February  2002  (Construction,  Architecture  &  Engineering,  Professional  Services) 


Primes  and  Subs 


Minority 

Non-Minority 

Award 
Allocation 

%  of  all  Dollars 

Selected  Departments 

Female 

Male 

Female 

Male 

MBE% 

WBE% 

Airport  Commission 

$345,690 

$5,347,442 

$12,351,006 

$39,907,046 

$57,951,184 

9.7% 

21.5% 

Department  Of  Public  Works 

S2,094,891 

$7,686,284 

$1,953,563 

$30,532,391 

$42,267,128 

21.9% 

5.9% 

Human  Resources 

$0 

$0 

$0 

$0 

$0 

.... 

.... 

Parking  And  Traffic  Commission 

$0 

$105,000 

$0 

$17,682,388 

$17,787,388 

0.6% 

0.0% 

Port 

$165,507 

$451,030 

$34,575 

$1,588,205 

$2,239,317 

25.7% 

3.4% 

Public  Utilities  Commission 

$888,254 

$1,507,238 

$622,786 

$7,756,483 

$10,774,761 

20.2% 

7.8% 

Public  Utilities:  Clean  Water 

$1,688,234 

$13,092,988 

$8,807,168 

$19,423,837 

$43,012,228 

33.4% 

21.5% 

Public  Utilities:  Hetch  Hetchy 

$144,250 

$3,747,965 

$488,281 

$2,334,523 

$6,715,018 

57.4% 

7.8% 

Public  Utilities:  Water  Department 

$1,186,230 

$5,675,105 

$4,044,356 

$10,370,124 

$21,275,816 

30.9% 

20.4% 

Purchasing 

$0 

$0 

$0 

$0 

$0 

.... 

Retirement  Services 

$0 

$0 

$0 

$1,609,774 

$1,609,774 

0.0% 

0.0% 

Telecommunications  &  Information  Sv< 

$198,025 

$295,000 

$307,500 

$23,759,769 

$24,560,294 

1.8% 

1.5% 

Grand  Total 

$6,711,081 

$37,908,052 

$28,609,234 

$154,964,540 

$228,192,908 

18.8% 

13.3% 

Primes 


Minority 

Non  Minority 

Award 
Allocation 

%  of  Prime 

Selected  Departments 

Female 

Male 

Female 

Male 

MBE% 

WBE% 

Airport  Commission 

$200,000 

$1,570,869 

$7,021,871 

$30,402,537 

$39,195,277 

4.4% 

18.0% 

Department  Of  Public  Works 

$612,351 

$4,430,112 

$1,458,589 

$26,911,472 

$33,412,524 

14.6% 

4.8% 

Human  Resources 

$0 

$0 

SO 

SO 

$0 

.... 

.... 

Parking  And  Traffic  Commission 

$0 

$105,000 

SO 

$16,229,689 

$16,334,689 

0.6% 

0.0% 

Port 

$158,007 

$436,030 

$19,575 

$1,450,405 

$2,064,017 

26.9% 

2.9% 

Public  Utilities  Commission 

$772,074 

$1,272,500 

$546,006 

$7,736,483 

$10,327,063 

17.9% 

7.2% 

Public  Utilities:  Clean  Water 

$99,989 

$9,239,519 

$7,159,928 

$18,367,299 

$34,866,735 

26.7% 

20.6% 

Public  Utilities:  Hetch  Hetchy 

$0 

$3,417,989 

$0 

$1,436,757 

$4,854,746 

70.4% 

0.0% 

Public  Utilities:  Water  Department 

so 

$3,073,441 

$2,943,606 

$9,563,125 

$15,580,173 

19.7% 

18.9% 

Purchasing 

$0 

SO 

so 

$0 

$0 

Retirement  Services 

$0 

$0 

SO 

$1,609,774 

$1,609,774 

0.0% 

0.0% 

Telecommunications  &  Information  Sv< 

$198,025 

$295,000 

$307,500 

$23,759,769 

$24,560,294 

1.8% 

1.5% 

Grand  Total 

$2,040,446 

$23,840,460 

$19,457,075 

$137,467,310 

$182,805,291 

13.9% 

10.9% 

Subs 


Minority 

Non  Minority 

Award 
Allocation 

%  of  Sub 

Selected  Departments 

Female 

Male 

Female 

Male 

MBE% 

WBE% 

Airport  Commission 

$145,690 

$3,776,573 

$5,329,135 

$9,504,509 

$18,755,907 

20.7% 

28.6% 

Department  Of  Public  Works 

$1,482,540 

$3,256,172 

$494,974 

$3,620,919 

$8,854,605 

49.3% 

9.8% 

Human  Resources 

$0 

$0 

$0 

$0 

$0 

.... 

.... 

Parking  And  Traffic  Commission 

$0 

$0 

$0 

$1,452,699 

$1,452,699 

0.0% 

0.0% 

Port 

$7,500 

$15,000 

$15,000 

$137,800 

$175,300 

1 1 .8% 

9.6% 

Public  Utilities  Commission 

$116,180 

$234,738 

$76,780 

$20,000 

$447,698 

71.9% 

23.6% 

Public  Utilities:  Clean  Water 

$1,588,245 

$3,853,469 

S1, 647,240 

$1,056,539 

$8,145,493 

61.9% 

25.1% 

Public  Utilities:  Hetch  Hetchy 

$144,250 

$329,976 

$488,281 

$897,766 

$1,860,273 

23.6% 

28.2% 

Public  Utilities:  Water  Department 

$1,186,230 

$2,601,664 

$1,100,750 

$806,999 

$5,695,643 

61.3% 

24.5% 

Purchasing 

$0 

$0 

$0 

$0 

$0 

.... 

— 

Retirement  Services 

$0 

$0 

$0 

$0 

$0 

.... 

— 

Telecommunications  &  Information  Sv< 

$0 

$0 

SO 

$0 

$0 

.... 

.... 

Grand  Total 

$4,670,635 

$14,067,592 

S9, 152, 160 

$17,497,230 

$45,387,617 

38.7% 

22.7% 

Percent  of  MBE  and  WBE  Payment  Allocation  of  Closed  Contracts  from  Selected  Departments 
January  1998  to  February  2002  (Construction,  Architecture  &  Engineering,  Professional  Services) 


Primes  and  Subs 


Minority 

Non-Minority 

Payment 
Allocation 

%  of  all  Dollars 

Selected  Departments 

Female 

Male 

Female 

Male 

MBE% 

WBE% 

Airport  Commission 

5410,308 

55,102,985 

512,296,564 

$37,291,060 

$55,100,918 

9.8% 

22.5% 

Department  Of  Public  Works 

52,513,111 

58,167,772 

51,064,517 

$33,111,582 

$44,856,982 

22.4% 

3.8% 

Human  Resources 

$0 

so 

50 

$1,288,417 

$1,288,417 

0.0% 

0.0% 

Parking  And  Traffic  Commission 

50 

S1 04,794 

SO 

$2,371,209 

$2,476,003 

4.2% 

0.0% 

Port 

5162,139 

S490.183 

$16,087 

$1,397,757 

$2,066,166 

29.6% 

2.7% 

Public  Utilities  Commission 

5913,499 

51,310,181 

51,131,169 

$5,566,247 

$8,921,095 

22.4% 

15.2% 

Public  Utilities:  Clean  Water 

52,485,858 

511,493,220 

57,568,945 

$17,035,908 

$38,583,931 

34.6% 

21.2% 

Public  Utilities:  Hetch  Hetchy 

575,075 

53,409,903 

5362,382 

$1,949,970 

$5,797,330 

59.8% 

6.6% 

Public  Utilities:  Water  Department 

51,159,059 

55,263,440 

53,309,033 

$8,844,228 

$18,575,761 

33.0% 

19.4% 

Purchasing 

50 

SO 

so 

$0 

$0 

— 

— 

Retirement  Services 

50 

SO 

SO 

$1,687,859 

$1,687,859 

0.0% 

0.0% 

Telecommunications  &  Information  Svi 

586,446 

S71.189 

$206,819 

$18,019,377 

$18,383,831 

0.7% 

1 .2% 

Grand  Total 

57,805,495 

535,41 3,667 

$25,955,516 

$128,563,614 

$197,738,293 

20.9% 

14.1% 

Primes 


Minority 

Non-Minority 

Payment 

Allocation 

%  of  Prime 

Selected  Departments 

Female 

Male 

Female 

Male 

MBE% 

WBE% 

Airport  Commission 

$280,905 

$1,290,576 

$6,298,408 

$26,997,751 

$34,867,640 

4.3% 

18.3% 

Department  Of  Public  Works 

$956,521 

$5,103,791 

$329,790 

$29,845,004 

$36,235,107 

16.1% 

1 .6% 

Human  Resources 

so 

$0 

$0 

51,288,417 

$1,288,417 

0.0% 

0.0% 

Parking  And  Traffic  Commission 

$0 

S1 04,794 

$0 

$2,371,209 

$2,476,003 

4.2% 

0.0% 

Port 

$156,469 

$487,303 

$13,400 

$1,215,634 

$1,872,806 

32.3% 

2.8% 

Public  Utilities  Commission 

$369,065 

S695,515 

$251,007 

$3,581,007 

$4,896,594 

19.9% 

7.0% 

Public  Utilities:  Clean  Water 

$71,025 

$8,010,995 

$5,911,990 

$15,471,917 

$29,465,927 

27.4% 

20.1% 

Public  Utilities:  Hetch  Hetchy 

$0 

$3,185,337 

$0 

$1,123,104 

$4,308,441 

73.9% 

0.0% 

Public  Utilities:  Water  Department 

$0 

$2,764,363 

$2,166,423 

$8,085,100 

$13,015,885 

21.2% 

16.6% 

Purchasing 

$0 

$0 

$0 

$0 

$0 

.... 

.... 

Retirement  Services 

$0 

$0 

$0 

$1,687,859 

$1,687,859 

0.0% 

0.0% 

Telecommunications  &  Information  Svi 

$86,446 

$71,189 

$206,819 

$18,019,377 

$18,383,831 

0.7% 

1 .2% 

Grand  Total 

$1,920,431 

$21,713,864 

515,177,838 

$109,686,379 

$148,498,511 

15.6% 

10.5% 

Subs 


Minority 

Non-Minority 

Payment 
Allocation 

%  of  Sub 

Selected  Departments 

Female 

Male 

Female 

Male 

MBE% 

WBE% 

Alport  Commission 

$129,404 

$3,812,409 

$5,998,156 

$10,293,309 

$20,233,278 

19.3% 

29.8% 

Department  Of  Public  Works 

$1,556,590 

$3,063,981 

$734,727 

$3,266,578 

$8,621,875 

49.1% 

13.0% 

Human  Resources 

$0 

$0 

$0 

$0 

$0 

.... 

— 

Parking  And  Traffic  Commission 

$0 

$0 

$0 

$0 

$0 

.... 

Port 

$5,670 

$2,880 

$2,687 

$182,123 

$193,360 

3.7% 

2.1% 

Public  Utilities  Commission 

$544,434 

$614,666 

$880,161 

$1,985,239 

$4,024,500 

25.4% 

25.3% 

Public  Utilities:  Clean  Water 

$2,414,833 

$3,482,224 

$1,656,955 

$1,563,991 

$9,118,004 

58.1% 

24.8% 

Public  Utilities:  Hetch  Hetchy 

$75,075 

S224,566 

$362,382 

$826,866 

$1,488,889 

18.9% 

25.6% 

Public  Utilities:  Water  Department 

$1,159,059 

$2,499,077 

$1,142,610 

$759,129 

$5,559,876 

60.6% 

25.8% 

Purchasing 

$0 

$0 

$0 

$0 

$0 

— 

— 

Retirement  Services 

$0 

$0 

$0 

$0 

$0 

— 

— 

Telecommunications  &  Information  Svi 

$0 

$0 

$0 

$0 

$0 

.... 

— 

Willie  Lewis  Brown,  Jr. 
Mayor 


City  and  County  of  San  Francisco 

a- 

3/t/c> 
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Human  Rights  Commission 

Contract  Compliance 

Dispute  Resolution/Fair  Housing 

Minority/Women/Local  Business  Enterprise 

Lesbian  Gay  Bisexual  Transgender  &  HIV  Discrimination 

Virginia  M.  Harmon 
Executive  Director 


c.r 


QUARTERLY  REPORT  ON 
THE  DEPARTMENTAL  PERFORMANCE  IN 
IMPLEMENTING  CHAPTER  12D.A  OF  THE 
SAN  FRANCISCO  ADMINISTRATIVE  CODE 


SUPPLEMENT  FOR  CLOSED  CONTRACTS 


^March  1, 2002 


DOCUMENTS  DEPT 

MAR  -  5  2002 

SAN  FRANCISCO 
PUBLIC  LIBRARY 


a 


25  Van  Ness  Avenue 

Suite  800 

San  Francisco 

California  94102-6033 


^ 


TEL  (415)  252-2500 

FAX  (415)  431-5764 

TDD  (415)  252-2550 

www.ci.sf.ca.us/sfhumanrights 
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